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Why we are different to other agencies. 

At Guardian Angel Home Care your care is our number one focus because you are the reason we are 
in this home care business. Guardian Angel Home Care delivers your care in the more comfortable, 
less costly environment of your own home. Many of the services you receive in a hospital or nursing 
home are also available to you in your own home. This is possible because of Guardian Angel Home 
Care can send so many type of home care personals to your home.  

Our staffs are well trained qualified healthcare professionals with the right approach and the 
commitment to take care of your needs. Our services are provided to all nationalities with different 
cultural backgrounds and different needs. Our staff selection process is very stringent to make sure we 
screen all our staff carefully and select the right staff with the right behaviors to ensure you get the best 
care with minimum disruption to your life style. All our staff has undergone a police check. 

At Guardian Angel Home Care our services include 

 Intake assessment process  

 
 Home care(Cleaning, Vacuuming, Mopping, 

Dusting, Laundry, Ironing, Meal Preparation, 
Shopping, General visits for companionship, 
and transportation for appointments. 

 

 Personal care (Personal hygiene care and exercise  

programs) 

 
 Respite care (Meal preparation, Personal  care  

assistance, attending to personal matters supervise 
and check any medical situations 

 

 24 hour care 

 

 Tucked into bed at night 

 

 Overnight care 

 

 Arts & Crafts outings  

 

 Minor home maintenance work 

So why not call us so we can show the true meaning of care not just lip service. We are here to take 

care of you because you are our number one priority. 



 

 

 

 

 

 

Our Company Profile 

Guardian Angel Home Care started the planning process in February 2010 by Brigit Corea. 

Brigit having worked in the Aged Care Facilities and personal home care agencies, decided 

to start her own home care services to provide a true loving care people deserve. 

We understand there is no place like home. That is why we are committed to supporting the 

decision for seniors and people who needs help and support to remain in their home where 

they can maintain a healthy sense of independence and have their personal dignity intact. 

Having that in mind Brigit felt there is a need for an agency that truly cared about the needs of 

all, respected both the client and family members and provided the personal touch values. 

Brigit’s vision to start her own personal care services business has now transformed the 

company profile to Guardian Angel Home Care to meet the industry needs. 

 

As outlined Brigit developed specific areas of focus she wanted to achieve; 

 Service each customer with proficient and compassionate staff. 

 Maintain open and honest communications with our customers and employees 

 Treat our customers and employees with the utmost respect 

 Be an active serving partner to the community 

 

Everyone we interact with on a daily basis, whether its customers, employees, family members 

or business partners are treated with respect as if they are the only person that matters. 

Our staffs are empathetic and caring to everyone they encounter. We are happy to say that 

we perform quality work to meet the needs of our clients and maintain excellent benefits and 

competitive pay for our employees. 



 

Guardian Angel Home Care staff will: 

 Always identify themselves to customers 

 Listen carefully to what you have to say 

 Always be very helpful, polite and courteous 

 Make an extra effort to make sure your care is our number one priority. 

 Go that extra mile to make sure you are happy with our service 

 Follow through on home care commitments they make 

 Value and encourage your feedback 

 

 

Guardian Angel Home Care information we provide: 

 Will be easy to access 

 Will be accurate and consistent 

 Will be relevant and practical 
 
 
 

Guardian Angel Home Care actions will be: 

 Very fair and impartial 

 Completed within an identified time frame 

 Take your individual needs into consideration 

 Treated strictly on confidential basis. 

 

You are most welcome to provide feedback on our services by completing a customer 

service  feedback form available on our website or contact our customer service on (03) 

9547 9459 or 0438 354 849. 

 

Guardian Angel Home Care 
Customer Service Charter 

 



 

 

 

 

Our Mission, Vision Statement and Values 

 

 

 

 

 

Our Mission Statement 

We are the provider of choice for quality home care services. Our primary goal is to maintain 

and enhance the life and well-being of others and be fairly compensated for administering such 

services. With the assistance of our devoted and trustworthy employees, we strive to meet high 

standards by providing an unsurpassed level of personalized care. 

 

Our Vision Statement 

To provide the best personal service with the utmost respect to our customers, employees, and 

those in the community that we serve. 

Our vision is to build the largest and most trusted home care company in the Australia. We excel 

at high-quality care delivery and management. This means we make important investments in 

our brand name, in our operations and especially in our employees who deserve to be rewarded 

for un-matched service and dedication. 

What makes our staff different is passion for not only serving the physical health care needs of 

a customer, but also the emotional needs of the customer and their family. We thrive to go above 

and beyond the standard care duties to make personal connections with customers that can 

make all the difference in one's overall health and well-being. 



 

 

 

 

 

 

 

Our Values 

Guardian Angel Home Care and all of our employees commit to demonstrating the following 

values in all our behaviours with our customers, caregivers, aged care facilities’, hospitals, 

physicians, private payers, and the communities we serve and value. 

 

 We are committed to providing Extraordinary Care to all customers with every 

contact creating a relationship whereby each customer identifies Guardian Angel 

Home Care as his/her home care agency for every need. 
 
 

 We are committed to Visionary Growth and Innovation such that we will seek best 

practices for our customer’s outcomes, growing as appropriate by using new 

technology and creative methods to ensure the long-term financial strength of our 

company. 
 
 

 We value Synergy as a method to solve problems and develop best practices. We are 

committed to work together with our customers, their caregiver, physicians, aged care 

facilities, hospitals, and other health providers. 
 
 

 We believe that only by People Development and Encouragement we can be an 
employer of choice. 

 
 

 We want to be transparent in all our activities such that all staff members can work in 

an open environment where there is a willingness to share information. 
 
 

 We believe all people are their best when provided Empowerment with Accountability 

that allows them to make decisions with appropriate measures to track progress. 

 



Code of Conduct: 

As our business it is important for all our employees of Guardian Angel Home Care to maintain high 

moral and ethical standards. Some of these standards are set out in the Employee Code of Conduct.  

 

This Code of Conduct is not intended to be exhaustive and cannot anticipate every situation which 

may morally or ethically compromise the employee, or Guardian Angel Home Care. In this regard 

Guardian Angel Home Care expects its employees to use their common sense and sound judgment. 

However, compliance with this Code is an obligation owed by all employees to each other and to 

Guardian Angel Home Care. Breach of this Code will result in disciplinary action or dismissal.  

 

Healthcare industry continues to undergo significant changes. As a whole, these changes may make 

the way in which we do business more complex. Because of the continuing need to reassess and 

clarify our practices, the contents of this Code of Conduct will be kept on the intranet and updated 

as required. It is the responsibility of all employees of Guardian Angel Home Care to remain aware 

of, and comply with, this code. 

 

 

Guardian Angel Home Care staff will conduct themselves in accordance 

with the following principles: 

 

Confidentiality  

We are committed to maintaining the highest degree of integrity in all our dealings with potential, 

current and past clients, both in terms of normal commercial confidentiality, and the protection of all 

personal information received in the course of providing the business services concerned. We extend 

the same standards to all our customers, suppliers and associates.  

 

Ethics  

We always conduct our own services honestly and honourably, and expect our clients and suppliers 

to do the same. Our advice, strategic assistance and the methods imparted through our training, 

take proper account of ethical considerations, together with the protection and enhancement of the 

moral position of our clients and suppliers.  
 

Duty of care  

Our actions and advice will always conform to relevant law, and we believe that all businesses and 

organizations, including this consultancy, should avoid causing any adverse effect on the human 

rights of people in the organizations we deal with, the local and wider environments, and the well-

being of society at large.  
 

Guardian Angel Home Care 

Code of Conduct 

 



Conflict of interest  

Due to the sensitive nature of our particular home care services, we will not provide a service to a 

direct competitor of a client, and we generally try to avoid any dealings with competitor companies 

even after the cessation of services to a client.  

 

Contracts  

Our contract will usually be in the form of a detailed proposal, including aims, activities, costs, 

timescales and deliverables. The quality of our service and the value of our support provide the only 

true basis for continuity. We always try to meet our clients' contractual requirements, and particularly 

for situations where an external funding provider requires more official parameters and controls.  

 

Fees  

Our fees are always competitive for what we provide, which is high quality, tailored, specialised 

service. As such we do not generally offer arbitrary discounts; generally a reduction in price is only 

enabled by reducing the level or extent of services to be delivered. That said, we always try to 

propose solutions which accommodate our clients' available budgets and timescales. Wherever 

possible we agree our fees and basis of charges clearly in advance, so that we and our clients can 

plan reliably for what lies ahead, and how it is to be achieved and financially justified. 

 

Payment  

We aim to be as flexible as possible in the way that our services our charged. Some clients prefer 

fixed fees; others are happier with flexible fees, and we try to fit in with what will be best for the client. 

We make no attempt to charge interest on late payments, so we expect payments to be made when 

agreed. Our terms are generally net seven (7) days.  

 

Intellectual property and moral rights  

We retain the moral rights in, and ownership of, all intellectual property that we create unless agreed 

otherwise in advance with our clients. In return we respect the moral and intellectual copyright vested 

in our clients' intellectual property. 

 

Quality assurance  

We maintain the quality of what we do through constant ongoing review with our clients, of all aims, 

activities, outcomes and the cost-effectiveness of every activity. We encourage regular review 

meetings and provide regular progress reports. This consultancy has been accredited under a 

number of quality assurance schemes. Further details are available on request.  

 

Professional conduct  

We conduct all of our activities professionally and with integrity. We take great care to be completely 

objective in our judgement and any recommendations that we give, so that issues are never 

influenced by anything other than the best and proper interests of our clients.  

 

Equality and discrimination  

We always strive to be fair and objective in our advice and actions, and we are never influenced in 

our decisions, actions or recommendations by issues of gender, race, creed, colour, age or personal 

disability.  

 
 

 



 

 

 

 

 

 

 

 

 

 PRIVACY POLICY 

Guardian Angel Home Care Pty Ltd. will at all times comply with Australia's National Privacy 
Principles, and our privacy procedures have been developed with your rights and needs in mind. 

 

Collecting your information 

The primary purpose that Guardian Angel Home Care Pty Ltd collects personal information is to 

ensure delivery of appropriate health and aged care services that are personalised to the needs of 

the individual. 

 

Guardian Angel Home Care Pty Ltd holds your personal information in accordance with this 

privacy statement and we will: 

 Tell you when and for what purpose we will be collecting the information 

 Tell you what information is necessary to access Guardian Angel Home Care Pty Ltd 

products and services 

 Not ask for or collect any sensitive information about you unless it is necessary to meet 

legal, public interest or statistical requirements under privacy legislation 

 Take all reasonable steps to permanently remove personal identification from the  

information collected about you if it is no longer needed 

 

Using your information 

When you provide Guardian Angel Home Care Pty Ltd with your personal information we will: 

 Use the information to help you use our services 

 Aggregate the data for analysis 

 Remove personally identifiable characteristics, unless you have given us specific consent 

to recognise your usage on an individual basis 



 

We will not disclose your personal information to any other person or organisation unless one of the 

following reasons apply: 

 You have given us your consent to do so 

 The information is needed to conduct a transaction between you and that person or 

organisation 

 We are required by law and/or government or regulatory reporting requirements to do so 

 There are grounds to believe disclosure will prevent a threat to life or health 

 That person or organisation is providing a service to you or Guardian Angel Home Care Pty 

Ltd under a contractual agreement and is required to maintain the same or similar privacy 

legislation principles 
 

 

Security of your information 

When handling your information, Guardian Angel Home Care Pty Ltd will: 

 Take reasonable steps to ensure that all information we collect, use or disclose is accurate, 

complete, up-to-date and securely stored 

 Monitor transmissions sent to or from Guardian Angel Home Care Pty Ltd for quality control 

and systems administration 

 Strive to protect your personal information from misuse, loss and unauthorised access 

 Operate secure servers to minimise the risk of unauthorised use of your credit card 

information 

Information on the website 

Guardian Angel Home Care Pty Ltd reserves the right to measure traffic to this website and uses 

cookies to monitor return visits. These statistics help us monitor and improve the website. In 

accordance with our privacy policy, Guardian Angel Home Care Pty Ltd does not collect or keep any 

personally identifiable information, nor track visits to any third party websites. You can choose not to 

have cookies monitor your usage of this site by changing the privacy settings of your web browser. 

Accessing, correcting or updating your information 

You can access the personal information that you give us in accordance with our obligations under 

the Freedom of Information Act 1992. For more information on Guardian Angel Home Care Pty Ltd 

privacy policy, contact us at info@guardianangelhomecare.com.au 
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OUR CONTACT DETAILS 

 

 

Guardian Angel Home Care Pty Ltd (GAHC) 

A.B.N. 59 162 452 879 

 

Address:  3/917-919 Heatherton Road 

   Springvale 

   Victoria 3171 

 

 

 Telephone:  (03) 9547 9459 

 

 

 Fax:   (03) 9546 9452 

 

 

 Mobile:  0438 354 849 

 

 

 Email:   info@guardianangelhomecare.com.au  

 

 

 Website:  http://www.guardianangelhomecare.com.au   

 

 

 Main Contacts: Dennis Corea (Mobile 0438 354 849) 

    Birgitta Corea (Mobile 0413 027 414) 

mailto:info@guardianangelhomecare.com.au
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